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INFORMATION & SERVICES

Ability Plus	 	 	 LOWER   Thames Walk
Bespoke Tailoring & Alterations	 	 UPPER   Rose Gallery
Bluewater Management	 	 UPPER   Rose Gallery
Guest Services & Gift Card	 	 LOWER   Moon Court
Electric Car Charge Points			   	 Guildhall Car Park  
				    (Middle level)

Electric Car Charge Points			   	 Thames Walk Car Park  
				    (Middle level)
Electric Car Charge Points			   	 Thames Walk Car Park  
				    (Lower level)
InPost Parcel Lockers	 	 	 LOWER   Thames Walk
Personal Styling	 	 UPPER   Rose Gallery
Photo-Me	 	 UPPER   Thames Walk

Photo-Me	 	 UPPER   Thames Walk
Photo-Me	 	 LOWER   Winter Garden
Place of Quiet	 	 LOWER   Rose Gallery
SKY	 	 UPPER   Guildhall
Tesla Superchargers	 	 	 LOWER   Plaza Car Park
The Car Wash Company	 	 	 LOWER   Guildhall Car Park
The Car Wash Company	 	 	 LOWER   Rose Gallery Car Park

The Learning Shop	 	 	 UPPER   The Village
Timpson	 	 LOWER   Thames Walk
BANKS & BUREAU DE CHANGE

Bureau de Change	 	 	 LOWER   John Lewis & Partners
Bureau de Change	 	 	 UPPER   Marks & Spencer
Bureau de Change	 	 UPPER   TUI
Eurochange	 	 	 LOWER   Thames Walk

Halifax	 	 LOWER   Thames Walk
Hays Travel	 	 LOWER   Thames Walk
TSB	 	 LOWER   Thames Walk
LEISURE, ACTIVITIES & ENTERTAINMENT

Ballerz		  UPPER   Thames Walk Car Park
Dinotropolis	 	 UPPER   The Plaza
Gravity Arcade		  UPPER   Rose Gallery		

Gravity	 	 LOWER   The Plaza
Gravity Rocks	 	 	 LOWER  	Thames Walk  
Hangloose		  LOWER   The Village
Made in Kent Radio		  UPPER   Rose Gallery
Nature Trail	 	 LOWER   The Village
Pirate Cove Adventure Golf	 	 LOWER   Winter Garden
Showcase Cinema de Lux	 	 	 UPPER   The Plaza

Young Driver	 	 	 LOWER  Thames Walk Car Park

LEISURE & SERVICES

FOOD HALLS 	

M&S Foodhall		  LOWER   Marks & Spencer
John Lewis Foodhall		  LOWER   John Lewis & Partners
FOOD & DRINK 	          
Ask Italian		  LOWER   The Plaza
Bagel Factory		  LOWER   Winter Garden
Bella Italia		  LOWER   The Plaza
Big Easy		  UPPER   The Plaza
Bill’s		  LOWER   Winter Garden
Black Sheep Coffee 		  UPPER   Thames Walk
Boost		  UPPER  & LOWER   Thames Walk
Browns 		  LOWER   The Plaza

Bubbleology		  LOWER   Thames Walk	
Buenasado		  LOWER   The Village
Burger King		  LOWER   Thames Walk
M&S Café  		  UPPER   Marks & Spencer
Caffè Nero		  UPPER   Rose Gallery
Café		  LOWER   House of Fraser
Carluccio’s 		  LOWER   The Village
Charcuterie 		  LOWER   John Lewis Foodhall
Chi 		  LOWER   The Village
Cocoba 		  LOWER   Rose Gallery
Comptoir Libanais		  LOWER   The Plaza
Costa		  LOWER   Winter Garden

Costa		  UPPER   Thames Walk
Côte Brasserie 			   LOWER   The Village
Deli Bar 		  LOWER   M&S Foodhall
Five Guys 		  LOWER   The Plaza
Food To Go 		  LOWER   M&S Foodhall
Gourmet Burger Kitchen 		  LOWER   The Plaza
Joe and the Juice  		  LOWER   Guildhall
KFC  		  LOWER   Winter Garden
Krispy Kreme	  	 UPPER   The Plaza
Krispy Kreme 		  UPPER   Rose Gallery	 3

Leon 	  	 LOWER   Rose Gallery
Lola’s Cupcakes		  LOWER   Thames Walk 

McDonald’s  		  LOWER   Winter Garden
Millie’s Cookies		  LOWER   Thames Walk
Mr Pretzels 		  LOWER   Thames Walk
Nando’s  		  LOWER   The Plaza
Nando’s  		  LOWER   Winter Garden
Ori Caffe		  LOWER   John Lewis
Patisserie 		  LOWER   John Lewis Foodhall
Pizza Express 		  LOWER   The Village
Pizza Express 		  UPPER   The Plaza
Pizza Hut 		  LOWER   Winter Garden
Pizza Rossa		  LOWER   Winter Garden
Pret a Manger 		  LOWER   Rose Gallery

Rosa’s Thai Café		  UPPER   The Plaza
Sblended 		  UPPER   Thames Walk
Shawa		  LOWER   Winter Garden
Sides		  UPPER   The Plaza
Sizzled		  LOWER   Winter Garden
Slim Chickens		  UPPER   The Plaza
Stacked		  LOWER   Thames Walk	 2

Starbucks Coffee		  UPPER   Rose Gallery
Starbucks Coffee 	  	 UPPER   Guildhall
Tapas Revolution	  	 UPPER   The Plaza
TGI Friday’s 		  UPPER   The Plaza
The Place To Eat	  	 UPPER   John Lewis & Partners

The Real Greek		  LOWER   The Plaza
Tortilla 		  LOWER   Winter Garden
Wagamama 		  UPPER   The Plaza
Wasabi 		  LOWER   Winter Garden
Wine Bar 		  LOWER   John Lewis Foodhall
Wingstop		  LOWER   Winter Garden
Yangtze		  LOWER   Winter Garden
YO! Sushi			   LOWER   Thames Walk
Zizzi 	 	 	 LOWER   The Village
CONFECTIONERY

Haribo 		  LOWER   Rose Gallery
Hotel Chocolat 		  UPPER   Thames Walk

Lindt		  LOWER   Thames Walk
Mr Simms		  LOWER   The Village

FOOD & DRINK

WOMEN’S FASHION

Apricot		  UPPER   Rose Gallery
Hobbs		  LOWER   Guildhall
Lindex		  UPPER   Thames Walk
LK Bennett		  LOWER   Guildhall
Mango 		  UPPER   Guildhall
New Look 		  UPPER   Thames Walk
Pink Vanilla		  UPPER   Rose Gallery
Phase Eight		  LOWER   Guildhall
The White Company		  LOWER   Guildhall
Vanilla		  UPPER   Rose Gallery
VIP Fashion Boutique		  LOWER   The Village
Yours Clothing		  LOWER   Rose Gallery
Whistles  		  LOWER   Guildhall

CHILDREN’S FASHION

Casa Childrenswear		  UPPER   Rose Gallery
Flannels Junior		  LOWER   Thames Walk
H&M  		  LOWER   Thames Walk
JD Sports 		  LOWER   Thames Walk
Lindex		  UPPER   Thames Walk
Mamas & Papas		  UPPER 	 Marks & Spencer
Newbie		  LOWER   Thames Walk
Next 		  UPPER  & LOWER   Thames Walk
Primark		  UPPER   Thames Walk
River Island  		  UPPER   Rose Gallery
The Little White Company	  	 LOWER   Guildhall
Zara  		  UPPER  & LOWER   Guildhall
MEN’S FASHION

Bespoke Tailoring & Alterations	 	 UPPER   Rose Gallery
Charles Tyrwhitt	  	 UPPER   Guildhall
Moss 		  UPPER   Rose Gallery
Polo Ralph Lauren		  LOWER   Guildhall
Santoro		  UPPER   Rose Gallery
SD Home of Menswear		  UPPER   Rose Gallery
MIXED FASHION

AllSaints	  	 LOWER   Thames Walk
Belstaff		  LOWER   Guildhall
Bershka		  LOWER   Rose Gallery
BOSS  		  LOWER   Guildhall
Calvin Klein  		  LOWER   Guildhall
Castore 	  	 UPPER   Rose Gallery	
FatFace 	  	 UPPER   Rose Gallery

Flannels 	  	 UPPER   Rose Gallery
Gant  		  LOWER   Guildhall
H&M  		  UPPER  & LOWER   Thames Walk
Hollister Co 		  UPPER   Guildhall
Hugo  		  LOWER   Guildhall
JD Sports		  LOWER   Thames Walk
Lacoste 		  UPPER   Rose Gallery
Levi’s®		  LOWER   Rose Gallery
Lids		  UPPER   Thames Walk
Mango		  UPPER   Guildhall
Massimo Dutti 		  LOWER   Guildhall
New Era		  LOWER   Thames Walk
Next 		  UPPER  & LOWER   Thames Walk
Peter Alexander		  LOWER   Rose Gallery

Primark		  UPPER   Thames Walk
Pull & Bear		  LOWER   Rose Gallery
Reiss 		  LOWER   Guildhall
River Island  		  UPPER   Rose Gallery
Superdry		  UPPER   Thames Walk
Timberland  		  LOWER   Guildhall
Uniqlo		  LOWER   Rose Gallery
Urban Outfitters	  	 UPPER   Guildhall
Vans 		  UPPER   Rose Gallery
White Stuff 		  UPPER   Rose Gallery
Zara 		  UPPER  & LOWER   Guildhall 

 
FOOTWEAR

Aldo	   	 UPPER   Guildhall

Carvela		  UPPER   Guildhall
Clarks 	   	 LOWER   Rose Gallery
Crep Collection Club	   	 UPPER   Guildhall
Dune London		  UPPER   Guildhall
Foot Locker 		  LOWER   Thames Walk
Footasylum 		  LOWER   Thames Walk
JD Sports 		  LOWER   Thames Walk
Jones Bootmaker 		  UPPER   Guildhall
Jones Bootmaker 		  UPPER   Thames Walk
Kurt Geiger 		  UPPER   Guildhall
Office 		  LOWER   Rose Gallery
Primark		  UPPER   Thames Walk
Runners Need		  UPPER   Winter Garden
Russell & Bromley	  	 LOWER   Guildhall

Schuh 		  UPPER   Thames Walk
Schuh Kids		  UPPER   Thames Walk
Skechers 		  UPPER   Thames Walk
Sole Trader  		  UPPER   Rose Gallery
Timberland  		  LOWER   Guildhall
Vans 		  UPPER   Rose Gallery
LINGERIE

Ann Summers		  LOWER   Thames Walk
Boux Avenue 		  LOWER   Rose Gallery
Lindex		  UPPER   Thames Walk
Rigby & Peller		  LOWER   Rose Gallery
Victoria’s Secret 		  LOWER   Thames Walk

FASHION & FOOTWEAR

EVERYTHING ELSE
DEPARTMENT STORES

John Lewis & Partners		  UPPER  & LOWER   Sun Court
Marks & Spencer	  	 UPPER  & LOWER   Moon Court
ACCESSORIES & LUGGAGE

Accessorize	  	 LOWER   Thames Walk
Carvela		  UPPER   Guildhall
Claire’s 	  	 LOWER   Rose Gallery
Claire’s	  	 UPPER   Thames Walk
Just In Case	  	 LOWER   Thames Walk
Michael Kors	  	 LOWER   Guildhall
Miffy Shop		  UPPER   Rose Gallery
MobileBitz	  	 LOWER   Thames Walk	 1

Primark	  	 UPPER   Thames Walk
Sunglass Hut	  	 LOWER   Guildhall
AUTOMOTIVE

Electric Car Charge Points			   	 Guildhall Car Park  
				    (Middle level)
Tesla Superchargers	  		  LOWER   Plaza Car Park
BOOKS & STATIONERY

Card Factory	  	 LOWER   Thames Walk
Clintons  	  	 LOWER   Rose Gallery
Smiggle	  	 LOWER   Thames Walk
The Works	  	 LOWER   Rose Gallery
Typo	  	 UPPER   Thames Walk
Waterstones  	  	 UPPER   Guildhall 

Waterstones  	  	 LOWER   The Village
WHSmith  	  	 LOWER   Thames Walk
GIFTS

Castle Fine Art	  	 UPPER   Rose Gallery
Clarendon Fine Art	  	 UPPER   Thames Walk
Daisy’s Dog Empawrium	  		  LOWER   The Village
Fanclub	  	 UPPER   Rose Gallery
Hotel Chocolat	  	 UPPER   Thames Walk
Flying Tiger	  	 LOWER   Thames Walk
Gifts Co.	  	 UPPER   Thames Walk
Il Gusto	  	 LOWER   The Village
Lindt	  	 LOWER   Thames Walk
Memory Block	  	 LOWER   Thames Walk	 7

MenKind		  UPPER   Thames Walk
Miniso	  	 LOWER   Thames Walk
Peter Alexander		  LOWER   Rose Gallery
Yankee Candle	  	 LOWER   Thames Walk
HEALTH & BEAUTY

Aesop 	  	 UPPER   Guildhall
Amory	  	 LOWER   Thames Walk	 6

Bath & Body Works	  		  LOWER   Thames Walk
Boots 	  	 UPPER  & LOWER   Thames Walk
Browse Lashes and Beauty	  		  LOWER   The Village
Dermalogica	  	 LOWER   Guildhall
Gorj Beauty	  	 UPPER   Guildhall

Herbal Inn	  	 UPPER   Thames Walk
Holland & Barrett	  		  LOWER   Rose Gallery
Jo Malone London	  	 UPPER   Guildhall
Kiehl’s 	  	 LOWER   Guildhall
Kiko Milano	  	 LOWER   Rose Gallery
L’Occitane	  	 UPPER   Guildhall
Laser Clinics		  UPPER   Rose Gallery
Lush	  	 LOWER   Thames Walk
Molton Brown	  	 LOWER   Guildhall
Penhaligon’s	  	 LOWER   Guildhall
Residence by The Lodge	  		  LOWER   The Village
Rituals	  	 LOWER   Guildhall
Sephora		  LOWER   Rose Gallery
Smile Tech	  	 UPPER   Thames Walk
Space NK	  	 LOWER   Guildhall
Sunnamusk	  	 LOWER   Guildhall
Supercuts	  	 UPPER   Thames Walk
Superdrug		  LOWER   Thames Walk
The Body Shop	  	 LOWER   Rose Gallery
The Fragrance Shop	  		  LOWER   Thames Walk
The Fragrance Shop	  		  LOWER   Rose Gallery
The Nail Spa	  	 UPPER   Thames Walk
The Perfume Shop	  	 UPPER   Thames Walk
Thérapie Clinic	  	 LOWER   Thames Walk
Toni&Guy	  	 UPPER   Rose Gallery

HOMEWARE

Dyson	  	 UPPER   Guildhall
Egoitaliano	  	 LOWER   Thames Walk
Egoitaliano	  	 UPPER   Guildhall
H&M	  	 LOWER   Thames Walk
Inside Story	  	 LOWER   Guildhall
Lakeland	  	 UPPER   Thames Walk
Nespresso	  	 UPPER   Guildhall
Next	  		  UPPER  & LOWER   Thames Walk
Miele		  UPPER   Guildhall
Oliver Bonas	  	 LOWER   Guildhall
ProCook	  	 LOWER   Rose Gallery
RHS The Plant Space	  	 UPPER   Rose Gallery
Sleep 8 	  	 LOWER   Thames Walk
Tempur 	  	 LOWER   Thames Walk
The White Company	  	 LOWER   Guildhall
JEWELLERY & WATCHES

Beaverbrooks	  	 UPPER   Thames Walk
Breitling	  	 UPPER   Rose Gallery
Bremont  	  	 UPPER   Guildhall
Browns Jewellers	  	 UPPER   Rose Gallery
Chisholm Hunter	  	 LOWER   Rose Gallery
Custom & Co	  	 LOWER   The Village
Ernest Jones	  	 LOWER   Rose Gallery
Fraser Hart	  	 LOWER   Thames Walk

Goldsmiths	  	 LOWER   Thames Walk
H Samuel	  	 LOWER   Rose Gallery
Mappin & Webb	  	 UPPER   Guildhall
Omega	  	 UPPER   Rose Gallery
Pandora	  	 UPPER   Rose Gallery
Pandora	  	 LOWER   Thames Walk
Rolex	  	 UPPER   Guildhall
Swarovski 		  LOWER   Guildhall
Swatch	  	 UPPER   Rose Gallery
TAG Heuer	  	 UPPER   Guildhall
Thomas Sabo	  	 UPPER   Rose Gallery
The Watch Lab	  	 UPPER   Rose Gallery	 4

Watchfinder	  	 UPPER   Rose Gallery	  
OPTICIANS & SUNGLASSES

Ace & Tate	  	 LOWER   Guildhall
Boots Opticians	  	 LOWER   Thames Walk
David Clulow	  	 UPPER   Guildhall
John Lewis Opticians	  		  UPPER   John Lewis & Partners
M&S Opticians	  	 UPPER   Marks & Spencer
Sunglass Hut	  	 LOWER   Guildhall
Vision Express	  	 UPPER   Thames Walk	  
PHONES

Apple	  	 UPPER   Guildhall
EE	  	 UPPER   Thames Walk
Foneworld	  	 UPPER   Thames Walk

iSmash	  	 LOWER   Thames Walk
O2  	  	 UPPER   Thames Walk
Three 	  	 LOWER   Rose Gallery
Vodafone 	  	 LOWER   Rose Gallery 
ELECTRICAL & PHOTO

Apple	  	 UPPER   Guildhall
Boots	  	 UPPER  & LOWER   Thames Walk
SKY	  	 UPPER   Guildhall
SPORTS & OUTDOOR

JD Sports		  LOWER   Thames Walk
Ribble Cycles	  	 UPPER   Guildhall
Runners Need	  	 UPPER   Winter Garden
Snow + Rock	  	 UPPER   Winter Garden
Sweaty Betty 	  	 UPPER   Guildhall
The North Face	  	 LOWER   Thames Walk
TOYS GAMES & MUSIC

Build-A-Bear Workshop	  	 UPPER   Thames Walk
Casa Childrenswear		  UPPER   Rose Gallery
HMV	  	 UPPER   Rose Gallery
Lego	  	 UPPER   Thames Walk
MenKind		  UPPER   Thames Walk
The Entertainer	  	 UPPER   Winter Garden
The Works		  LOWER   Rose Gallery
TRAVEL

Hays Travel	  	 LOWER   Thames Walk

Kuoni 	  	 LOWER   Guildhall
TUI	  	 UPPER   Thames Walk
Virgin Holidays	  	 UPPER   Thames Walk
NEWSAGENTS

The News Agents	  		  LOWER   Winter Garden


