
GUNWHARF QUAYS MARINA 
SUPERYACHT GUIDE



Gunwharf Quays Marina is based in the heart of 
Portsmouth and set against Portsmouth Historic 
Dockyard and the iconic Spinnaker Tower. We offer 
direct access to the Solent and some of the best 
sailing and cruising on the South Coast. Not only 
are we an excellent marina destination but we are 
ideally located for those transiting from shipyards 
within Northern Europe.



BERTHS AVAILABLE 
Gunwharf Quays has three easily accessible 
berths available for superyachts with A pontoon 
(55m/180ft), B pontoon (78m/256ft) and C pontoon 
(71m/233ft). These are all deep-water berths that 
can accommodate drafts up to 5.5m/18ft. 

UTILIT IES
All our berths have access to fresh water. 

For electric we have three 3 phase boxes located 
on A, B and C pontoon. These can take 63-amp and 
125-amp plugs. Please provide your own cable  
and plug.

Electric is metered and charged based on 
consumption used.
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MARINA GUEST SERVICES
Our marina office is located at the top of the pontoons before you 
exit onto the waterfront. It is manned with a friendly and professional 
team from 08:30 to 17:30 seven days a week. We are always happy 
to answer questions and lend a hand. You can visit us in person or 
contact us via: phone (023 9283 6732) or WhatsApp (07500 969540). 

TARIFFS AND PAYMENT
Please see our website for tariff charges.

Payment must be made before the vessel departs the marina. It can 
either be taken in person at our marina office or over the phone. 
Please note we only take payment by card and cannot accept 
American Express.



ENTERING PORTSMOUTH HARBOUR 
AND PILOTAGE 
To enter, leave or move within Portsmouth Harbour as a vessel of over 
20m you must obtain permission from the Kings Harbour Master who 
can be contacted on VHF channel 11. You should maintain a listening 
watch on this channel at all times whilst moving within the harbour

Compulsory pilotage is also required for vessels with a LOA (including 
bowsprit) of 48m and over or 20m and over if they have more than 
12 passengers onboard. To enquire about pilotage Portsmouth 
International Port can be contacted on either 023 9285 5900 or 
pilotseta@portsmouth-port.co.uk.

Once you have entered Portsmouth Harbour Gunwharf Quays Marina 
can be contacted on VHF channel 80 where our staff will be on hand to 
take lines at your berth. 

SECURIT Y
The marina is locked with code access to enter  
and exit. We have 24 hour security on site and our 24 hour control room 
can also be contacted in case of an issue on 02392 836725. 

mailto:pilotseta@portsmouth-port.co.uk


RETAIL ,  D INING AND 
LEISURE FACILIT IES
Gunwharf Quays Marina is uniquely located within 
the Gunwharf Quays Outlet shopping centre 
so there are many shopping, dining and leisure 
opportunities for both crew and guests to make the 
most of on our beautiful historic waterfront.

There are over 90 stores with brands ranging from 
Hugo Boss to Musto! We also have plenty of food 
options so you can feast on fresh seafood or enjoy a 
drink and soak up the history at Old Customs House. 
Leisure facilities include Vue Cinema, Hollywood 
Bowl and Grosvenor Casino. One of our hospitality 
partners, The Alchemist, offer an extra 20% discount 
for superyacht parties of up to six people.

We offer our superyacht guests exclusive discount 
cards on top of the existing outlet deductions.



DELIVERIES
For post and parcel delivery you can use the 
address: Gunwharf Quays Marina, Portsmouth, 
Hampshire, PO1 3TZ. 

For larger deliveries we are limited as to where vans 
can access.

First is South Gate access (use post code PO1 3TB 
for directions). It is only accessible up to 10am on 
weekdays at which point the site is pedestrianised. 
You pull up to the gate and either speak to the 
security officer or the Control Room on the buzzer 
and advise you have a delivery for the marina.  
This route is indicated in blue on the diagram overleaf.

For 24/7 access there is Service Yard access  
(use postcode PO1 3TZ for directions) however this 
does require slightly further on foot travel across 
site. We can provide marina trolleys or access 
to a pallet truck if needed for heavier items and 
marina staff are always on hand to help crew with 
transporting items. This route is indicated in pink  
on the diagram with the filled in line representing 
the parts that need to be covered on foot.

For small vehicles (height restriction of: 2.2m) there 
is Gunwharf Quays Underground Car Park (also PO1 
3TZ) where a lift exits just in front of the marina 
gate. This is indicated in orange on the diagram.

CAR PARKING 
Gunwharf Quay underground car park can be used 
if parking is required. The discounted price for our 
marina guests to park here is £4.50 per day. To gain 
this discount simply take your car parking ticket to 
the car park office (located on the first floor of the 
carpark) and state the boat you are with. 

If quieter drop of points are required for VIPs please 
talk to marina staff about other options. 

CHANDLERIES
There is no chandlery located within Gunwharf but 
there are plenty of nearby options.

The Marine Super Store is located about  
15 minute drive away.

Address: 7-11, The Slipway, Portsmouth, PO6 4TR

Website: marinesuperstore.com

Phone: +44 (0)2392 219433

YouBoat Marine is just across the water in Gosport 
(ten-minute ferry ride from Gunwharf).

Address: Endeavour Quay, Mumby Rd, Gosport 
PO12 1AH

Website: youboatmarine.com

Phone: +44 (0)2392 522226

https://www.marinesuperstore.com/
https://www.youboatmarine.com/
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WASTE 
The marina offers general waste and recycling 
facilities for all our guests. If you will be requiring 
large amounts of waste removal, then we can provide 
euro bins at a cost of £55 per full bin removal.

Please note the marina cannot accept any  
Cat 1 (Non-EU) food waste without prior request. 

We cannot accept hazardous waste or any waste 
oil, oil filters, or batteries. Please ensure hazardous 
waste is disposed of responsibly.

WI-FI
There is free Wi-Fi that can be accessed on the 
marina and within the surrounding shopping centre. 
It can be found under the name ‘GWQ _guest’ and 
is not password protected but requires you to log  
in using an email. 

HEALTH AND SAFET Y
Attached here is a link to the marina health and 
safety booklet, please read for information on 
general safety and what to do in the event of  
an emergency at the marina.

TR AFALGAR SHIPYARD
Located at the top of Portsmouth Harbour is 
Trafalgar Shipyard. Their Rolls Royce syncrolift can 
hoist vessels up to 60m in length and 887 tonnes. 
They are the perfect location for refits and repairs 
and have much experience with superyachts.  
They provide full shipyard facilities with access  
to workshops, offices and storage facilities but  
allow you to manage your own project using  
your own independent contractors. 

For more information contact Chris at Trafalgar 
on mobile: +44 (0)7557 022 428 or email: 
chrisaston@trafalgarwharf.com.

https://gunwharf-quays.com/sites/gunwharf_quays/files/gwq_marina_hs_document_to_use.pdf
https://gunwharf-quays.com/sites/gunwharf_quays/files/gwq_marina_hs_document_to_use.pdf
mailto:chrisaston@trafalgarwharf.com


AGENTS
If you require the services of a UK agent, there are:

MGMT can be contacted on email: info@mgmtyacht.com or phone: 
+44 (0)20 7193 3206.

Superyacht Agency Services Southampton can be contacted on 
email: info@superyachtagency.com or phone: +44 (0)23 8022 3671.

Clarkson’s Port Services, to find out more visit their website:  
www.clarksons.com/port-services/.

FUEL/BUNKERING 
Gunwharf Quays does not offer fuel and fuel bunkering cannot  
be done from the marina. 

Premier Gosport Marina, located opposite Gunwharf Quays,  
has a fuel berth. They can be contacted on VHF channel 80  
or phone +44 (0)23 9252 4811.

Portico/Albert Johnson Quay berthing is a recommended bunkering 
location. David Pennery can be contacted for enquiries at 
David.Pennery@porticoshipping.com. To supply the fuel there  
is Certas Energy which can be contacted on 03456 004040. 

 Superyacht Services Falmouth  UK Ltd.  www.sysfalmouth.uk

mailto:info%40mgmtyacht.com?subject=
mailto:info%40superyachtagency.com?subject=
http://www.clarksons.com/port-services/
mailto:David.Pennery@porticoshipping.com
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TR AVEL 
Gunwharf Quays Marina is ideally located 
next to a range of public transport 
options for those joining or leaving the 
boat. A five-minute walk away is a bus 
station, train station and taxi rank .

All London airports are within a two-
hour commute and with good rail links. 
The closest airport is Southampton 
airport at a half an hour drive or 
45-minute direct train ride.

For executive travel there is Gunwharf 
Executive Travel who provide both luxury 
airport transfers and executive chauffeur 
services. More info can be found at: 
gunwharf-executive-travel.co.uk.  
They can be contacted on:  
info@Gunwharf-Executive-Travel.co.uk  
or +44(0)2382 18 0281. 
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https://gunwharf-executive-travel.co.uk
mailto:info@Gunwharf-Executive-Travel.co.uk


We look forward to welcoming you  
to Gunwharf Quays Marina.




